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Introduction

The program is used by the caller to play and control his music.
The possibilities are:

- Full keyboard and mouse controls

- Pause via remote-button on the Hilton cable (cinch connec-
tion)

- Change the serial port for the remote-button

- Start/Stop

- Break

- Loud/Quiet

- Faster/Slower

- Change in Pitch

- Input and modification of text/modules/gimmicks

- Input music as mp3 files

- Change of language

A maximum of 5 pieces of music can be saved in the demo version.
There are no other restrictions.

In the licensed version, the number of pieces of music is only lim-

ited by the hard disk space.

Installation

No installation on the PC is necessary. The program files only
have to be copied into a Callershelp directory.

The program can therefore also be run from memory sticks.

Deleting the Callers-help directory is sufficient for de-installation.

Songs/Records

Location of the songs

The songs are stored in the subdirectory music to the Caller's Help
directory, e. g. ../ callershelp/ music
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Format of the song-files

The songs/records must be stored in 7p3 format. The quality and
length are arbitrary.

Search for Songs

In the Search-Record field, the song to be searched can be entered.
The No-field is for the current number of the song.

Search

Records Mo

The extension . zp3 can be specified, but does not have to be spec-
ified.

Any song can be searched and selected by scrolling in the table.
The corresponding lyric is always displayed on the left



Help
App Date Extras Help

Lyrics Modules  Gimmicks

Pistol-Packin' Mama
Opener-Break-Closer

All Four Ladies Promenade-go one time around
Back home Swing-Swing that Man around

Join hands and Circle To The Left go moving round
Allemande Left on the Corner Girl

Weave Around that ring

Lay that pistol down, baby-lay that pistol down
Pistol-Packin' Mama-lay that pistol down

Figure

20 seconds of music and Iyrics with Kind permission by Bab and Mike Worley

Zoom

Player
Remaining  Length Loop Speed
» I m Ql [+ [o][=][= Velume: 65
L [ Autopitch 0
R
0
Search
R —
Sengs
[Length [Level |Caller ~
00: MS | Worley, Bob
ing For You Peel, Chuck
nd Dance Man Kelly, Kevin
Saddle Wykoff, Jahnnie & Star
ind Of Crazy Hall, Mark

Rocky Top 2
Guess It Doesn't Matter Any More
Bonanza

Witch Doctor

Witch Doctor

Tennessee Flat Top Box

North To Alaska

Sugartime

<

Playlist

No |Title

[Length |

Petrere, Andy
Nordbye, Dan
McCullar, Mac

Morvent, Wayne
Witchel, Sam

Garland and Jean Smith
Garland and Jean Smith
Wheatley, Grace
Donshue, Chuck
Ryzns, Jim

By clicking on the title bar in the corresponding field, the sorting
can be adjusted. The chosen song will be preserved. The following

sorting are available:

- No

- Title

- Level

- Artist

- Length



Playing a song

's Help.

App Data Extras Help

Lyrics  Modules  Gimmicks

Pistol-Packin' Mama
Opener-Break-Closer

All Four Ladies Promenade-go one time around
Back home Swing-Swing that Man around

Join hands and Circle To The Left go moving round
Allemande Left on the Corner Girl

Weave Around that ring

Lay that pistol down, baby-lay that pistol down
Pistol-Packin' Mama-lay that pistol down

Figure

20 seconds of music and Iyrics with kind permission by Bob and Mike Worley

Zoom

- [m]
Player
L}
Remaining  Length  Loop Speed
»nm Q [ [+][0][-][- Velume: 65
L [ Autopitch 1]
R
0
Search
T —
Sengs
No | Title [tength [Level |caller "
EHJest 00:00:13 [MS  Worley, Bob
274 Enira 000347 |1 |-
| 500 still Burning For Yeu 00:03:44 |MS | Peel, Chuck
| 502 Song And Dance Man 00:03:43 |MS Kelly, Kevin
| 503 plastic saddie 00:03:44 [MS | Wykoff, Johnnie & Star
| 504 My Kind Of Crazy 00:03:46 [MS | Hall, Mark
| 505 Henky Tonk walking 0003551 |MS  Petrere, Andy
| 506 Up To My Ears In Tears 00:03:50 |MS | Nordbye, Dan
| 507 Hello-Hello 00:03:33 [MS  McCullar, Mac
| 508 RockyTop2 000308 |~ |-
| 502 Guess It Doesnt Matter Any More 00:03:47 |+ Morvent, Wayne
| 510 Bonanzs 0003:42 [MS  Mitchel, Sam
|| 511 Witch Doctor 00:03:36 [B Garland and Jean Smith
| 57 witch Doctor 00:03:35 |MS | Garland and Jean Smith
| 512 Tennessec Fiat Top Box 00:03:43 |MS | Wheatley, Grace
| 513 Merth To Alaska 00:03:43 |MS  Donahue, Chuck
| 514 sugertime 00:03:43 |MS | Ryans, lim .
< >
PlayList
No |[Title |Lengtn |

The player can be controlled with the mouse or the keyboard (see

attachment).

If a song is selected in the table, just press the P/y button to start

playing.



Remaining Time Length Loop On/Off Speed  System-Volume

WAV

v

Remaining Length Loop Speed

> 11 N G | [O]]=]]- volume: 65

PR RN

Play Pause Stop Loop
+5% +1,5% norm. -1,5% -5%

Autopitch manual Pitch

Pause is starting and stopping stooping the song. The space key on
the keyboard can also be used for this purpose.

Loop starts the song endlessly again from the beginning until Iogp
is switched off again.

The remaining time display is out of order in this case. The speed
buttons increase or decrease the speed of the song directly. The
time display is therefore inaccurate!

128bps -> +1,5% -> 130bps
130 bps -> +1,5% -> 132bps
128bps -> + 5% -> 134bps
128bps -> -1,5% -> 126bps
126bps -> -1,5% -> 124bps
128bps -> +5% -> 134bps
128bps -> - 5% -> 122bps

Autopitch activates the pitch at which the song was recorded. If
Autopitch is not checked, the pitch can be changed within limits.
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Playlist

It is possible to create a playlist from the list of songs.

To do this, a song must be marked(!). By pressing the right mouse
button, this song is added to the playlist.

This is possible with any number of songs.

Search
Records | | Mo
Songs
No |T|t|e |Length |Leve| |Ca|ler -

791 Bei Mir Bist Du Schoen (M5} 00:03:47 M5 | Kellog, Michael
N 791 Bei Mir Bist Du Schoen (PLUS) 00:03:47 |+ Kellog, Michael
N 636 Bet Your Heart On Me 00:03:43 M5 Bacon, Kevin
| G028 Big Mamou 00:03:35 |MS | Harai, Koji
| 759 Bimbo 00:03:01 |B Keys, Herb
| s Blewing In The Wind 00:03:47 M5 | Routh, Jerry
| 586 Blue Highway 00:03:37 M5 | Baldwin, Wayne/lones, Jon
| 697 | Bluekerry Hill 00:03:35 |M5 | Sikersky, Mike
N 310 Bonanza 00:03:42 M5 | Mitchel, Sam
| e Boogie Beat-Hoedown 00:03:46 | -- Pattern
BRGE Boogie Woogie Bugle Boy Of Company B 00:03:46 MS | Wilcox, Bob
Y o o - Patiem
N 319 Brandy 00:03:43 M5 Wise, Bronc
| 72 Bye, Bye, Love 00:03:32 |MS |Jestin, Jerry
| s Cajun Dew-Hoedown 00:04:07 | -- Pattern
| 782 Calcutta 00:03:43 M5 | Ekblad, Leif
: 206 Calendar Girl 00:03:52 |+ Raowe, Craig v
£ >
PlayList
Mo |T|t|e |Length | S || B
321  Reach Qut And Touch A Hand 00:03:46
5326 | I've Got A Funny Feeling 00:03:52 1

Delete Row
Delete Playlist



Songs can then be moved or deleted in the playlist.

Pressing Play starts the marked song in the playlist. All of the play-
er's controls can then be used.

In addition, all songs that are started are saved in an exportable
playlist. The purpose is the possibility of simply creating a playlist
of the respective event.

This can be found under Extras -> Playlist.

Playlist
Titel Caller |Besthr ‘Begin |Datum |Lﬁnge ‘ ~
Pattern DR-3008 20:41:28 | 16.01.2023 | 00:03:57
Hallelujah, Im Ready To Ge Hoose, Mike RB-3080 21:53:39 | 16.01.2023 | 00:03:47
Rocky Mountain Music Driver, Wade RR-199 21:58:12 |16.01.2023 | 00:03:49
Rose Garden Borgstram, Jack SIR-802 13:37:38 | 18.01.2023 | 00:00:04
Silver Wings Saltel, Joe/Merdbye, Dan DJ-113 20:47:36 | 16.01.2023 | 00:02:44
Tennessee Flat Top Box Wheatley, Grace DR-35 21:42:28 |16,01.2023 | 00:03:51
The Naughty Lady Of Shady Lane Taylor, Ray RWH-185  21:1&:43 |16.01.2023 | 00:04:41
Theme Time Pattern-AOU| CAR-36 21:31:22 |16.01.2023 | 00:04:07
v
" - Export
Delete Playlist || |B|=| 7« R @
'




By clicking on a column heading, the table is sorted accordingly.

This playlist can be edited, i.e. individual entries can be deleted or
changed.

Delete Playlist deletes the ENTIRE playlist!
Export allows exporting in different formats.
The export takes place with the respective sorting.
Export
Format

(®) C5V - Komma separated

(O Text file with fixed length record

Export Exit

The exported playlist is in the \Callershelp directory under the
name Palylist.csv or Playlist.txt.

These files can then be imported into Excel, for example.
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Input of New Songs

|Length | Level|Arist Order-No _|Remarks
0 MS | Test KXK

A-1001
DR-734 F-Dur 2/97
CRC-101
852435 | B-Dur, 128, 7/97
4B-6013

00:03:42 | MS RBS-1325

7S I o |

Kap P+ =72 X Exit

New songs must be saved by the user in the directory
callershelp\ new_records.

It is recommended to:

- assign a consecutive number to the song.
- specify the length of the song as accurately as possible in
hh:mm:ss. This is important for timekeeping.

If the menu item Data->Records is selected, all songs in this directory
are automatically inserted into callershelp\music directory.

PLEASE DO NOT make manual changes to these directories!

The new songs are being deleted in the callershelp\new_records direc-
tory automatically.

The blank fields in the table should than be filled in manually.

The navigation in the table is self-explanatory.
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The lyrics of the new songs can be put in as mentioned above.
To the end
Tup Editing an entry

\ ‘ Refresh display
/
<> ||/ v B 2

1down Confirm changesmo changes
To the beginning

Lyrics

Search for lyrics

The Search field allows you to enter the title of a song to be
searched or thé\current number

Search

Records Mo
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Input/Change of Lyrics

fn Caller's Help - Lyrics
Font Blluj|7|ls Left || Center | Right

Pistol-Packin' Mama
Opener-Break-Closer

All Four Ladies Promenade-go one time around
Back home Swing-Swing that Man around

Join hands and Circle To The Left go moving round
Allemande Left on the Corner Girl

'Weave Around that ring

Lay that pistol down, baby-lay that pistol down
Pistol-Packin’ Mam&lay that pistol down

Figure

20 seconds of music and Iyrics with kindjpsrmission by Bot and Mike Worley

a

C

Search

Lyrics

o |Tite -
Test

676 Pistol-Packin'Mama

678 Sunannee

830 Ghost Riders In The Sky

681 Who's Cheatig' Who

690 Mean Wom 4R With The Green Eyes

691 AKIng Of Hlih

592 Down On The Corner

694 Basin Streel Blues

695 Left, Right out Of Your Heart

698  Four Lear Glover-1

697 ElUEDEH"[T‘Ml

698 The ESHSE Of Jed Clampett

609 Swing Law

700 Over Aﬂﬂ_o\'EF Again

701 The SHETK Of Araby

702|Oh SUS;FH’YE

703|Its M\:IE\QM Cinderella

T

704 Whoop Square s
705 ThreslLite Fishies

706 Its Lale

707 Two Fina Coladas

708 YoufSweetLove

709 Ligh In The Window

710 Sofflewhere My Love

711 Opfrator

712  Baltie Of New Orleans

713 | Gfgen, Green Grass Of Home

714 SBlly Was A Good OId Gir

715 Mele Kalikimaka

718 Youre Nobody Till Somebody Loves You
717 limbo Rock

718 [looncance

A song can be selected in the right column. The respective lyric is

always displayed.

This lyric can be changed with the built-in editor in the left win-
dow. The buttons above the window can also be used for this pur-
pose. A wide variety of text markup options are available here.

After a change, the Save button at the bottom right must be pressed.
This saves the changed lyrics in the respective text file.

The title of a song to be searched for can be entered in the Search

field.
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Modules

Any custom modules can be set here and used with the songs.

Display of the modules

p - o
App Data Extraz Help
Lyries Modules | Gimmicks Ve
Couples Promenade - 1  03:46 J 03:46 J Off | [100%] v
Remaining  Length  Loop. Speed
. . > m Q] [ ] [0][=][= Volume: 65
Join Hands - Circle Left (Full)
L 4 Autopitch ]
R
0
. 3 Search
Circle Right (Full S —
Songs.
No |[Title |Length [Level [catler -
Allemande Teft your Corner
< ¥ || 781 Bei Mir Bist Du Schoen (MS) 00:0347 MS  Kellog, Michael
| 791 Bei mir Bist DU Schoen (PLUS) 00:0347 |+ Kellog, Michael
|| 636 Bet Your Heart On Me 00:0343 | MS  Bacon, Kevin
DoSaDo your Partner | o8 Big Mamou 00:0335 | MS  Harai, Koj
| 759 Bimbo 00:0301 B Keys, Herb
| 775 | Blowing In The Wind 00:03:47 MS  Routh, Jerry
Swi C | 686 BlueHighway 00:0357 | MS  Baldwin, Wayne/Jonss, Jon
wing your Lorner | 67 Bluebery Hill 00:0355 | MS | Sikorsky, Mike
510 Bonanza 00:03:42 MS  Mitchel, Sam
| 531 Boogie Beat-Hoedown 00:0346 |- Pattem
Promenade HOJ.IIC 5 673 Boogie Woogie Bugle Boy Of Company B |00:03:46 |MS | Wileox, Bob
| 519 Erandy 00:03:45 |MS | Wise, Bronc |
| 762 Bye Bye. Love 00:0352 | MS  Jestin, ey |
| 945 | Cajun Dew-Hoedown 00:04:07 | -- Pattern
| 782 Caleutta 00:0349 | MS  Ekbled, Leif
| 05 Catendarginl 00:0352 |+ Rowe Craig .
Modules N < >
Level| Name | opener|Figura <[] Pyt
Couples Promenade - 1 X Zoom | No_|[Title |Lengtn | » 1 (]
Dixie Style To AWave - 1 aus Static Squ 521 Reach Out And Touch A Hand 00:03:46
Dirie Style ToAWave - 1 aus Zero Box w1 T o 0:<s T
DoPaSo To Arl Allemande Thar - 1 526 I've Got A Funny Feeling 00:03:52 1
DoPaSo To An Allgnande Thar -2 \ N
Extend -1 X \ Delete Rowr
Ferris Wheel - 1 \ -
\ > K| <> B Delete Playlist

Behind the Modules tab, you can select and display different mod-
ules for a song. The module lyrics can be displayed enlarged or
reduced.

-14 -



Input/Change of Modules

In the Data->Modules tab, existing modules can be newly entered
and/or modified.

f Caller's Help - Modules - o x
Font B|lU|[/]|S Left Center Right | 7

Couples Promenade 1 Seerch

Join Hands - Circle Left (Full) e

Circle Righ[ (Fun) Level | Na | Opener|Figure |Tocal [ | ~

2 . : » Couples Promenade 1 X B ot

Allemande Left your Corner vt . T

DoSaDo your Partner ceyle 2 e

Swing your Corner
Promenade Home

< a>#%]=sv x &
Calleriab |

£ Allemande Leit 81

Save Exit

A module can be selected in ‘the top right column. The respective
lyrics are always displayed.

The lyrics can be changed with the built-in editor in the left win-
dow. The buttons above this window can also be used for this pur-
pose. A wide variety of text markup options are available here.

After a change, the Save button at the bottom right must be pressed.
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The entries in the Modules window can be changed by pressing
the Penci/ button in the Navigator.

Modules
|LE'.re| |N;|me |Opener|Figure |T|:| Call |_ |
E1 Couples Promenade 1 X 5 al
v S
MS_ | Recycle 2 X 1 a

<> Pl ||=2 v

The first column of the currentrecord then contains the insertion
cursor. Now all fields of the currént record can be changed. The
changes are applied by pressing the check button.

If the new name already exists, an error message appears and the
old name is reinstated.

The fields To and _ should contain the number of the highest oc-
curring call. This number must be entered explicitly.

Double-clicking in the To or _ fields will enter the number from
the current call list record in the lower right corner.

The same is done by double-clicking on the current record in the
Callerlab area at the bottom right. This list cannot be changed.

-16 -



Gimmicks

Display of the Gimmicks

The new entry and the change of the gimmicks are done in the
same way as described under Modules.

New input and modification of gimmicks

The new entry and modification of the gimmicks are done as de-
scribed in Modules.

Reorganization

If inconsistencies occur in the tables, it is advisable to reorganize
them. Deleted entries are also removed (menu item Extras->Re-
organize).

The same is useful if many entries are deleted. With the reorgani-
zation, the tables are reduced in size.

Caller's Help - Reindexing [ =]

1 \

All tables have been reorganized!
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Remote-Button on Hilton-Microphone Cable

The remote-button of the Hilton microphone cable (cinch connec-
tion) can be connected via a USB/serial converter.

This button simulates the pause button.

USB/serial converters are available in online shops for little money
(Under Win10 I am using: TRENDnet TU-S9 USB to serial con-
verter, USB 1.1 to RS-232 male (9-pin) DB9 serial cable).
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An adapter cable from 9-pol. Sub-D (F) to cinch socket required.

) RCA jack (cinch)

View of solder cups

A serial port in the Com1 to Com9 range must then be assigned to
the converter in the device manager. All other settings are irrele-
vant and can be ignored.

Selecting O turns off the serial port.

When the program is started, it is checked whether a serial port is
available and whether it can be activated.

If this is not the case, a message appears and the serial ports are
switched off. The remote-button cannot then be used.

If a converter is connected, a Com port can be selected via
Extras -> Options.
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Options / Settings

After adjusting the settings, the program must be restarted for
them to take effect.

Remote-Button - COMPort

If no remote button is connected via the serial interface, the fol-
lowing error message appears when starting. The program can still
be operated with the keyboard/mouse.

callershelp

ComPert Com1 Mot found
Use of rerncte not possible
Press F1 for Help
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Caller's Help - Options x

ComPort Language
ComPort s 0 Actual language: English
Timer (ms) _5,,‘3_|,.,_;:E ] DErltsch

Button \ Save
Velume

Volume: 69
Start Test

Save )

Exit
All detected Com ports can| be selected in the Com'box. To do
this, click on the Com port in the box and then select Se/c.

The currently activated Com port is shown here.

The reaction time bétween two presses of the button can also be
selected in m§ (min. 100ms, max. 999ms). Select activates the serial
interface and the timer,

The remote-button on the cable can now be pressed for testing.
The notification button then flashes.

Finally, the selected settings are saved with the Saze button.
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Language

The language can be changed under the menu-item Fxtras ->Options.

Caller's Help - Options

ComPort

ComPert |8l & 0

Timer (ms) Select

Button

Volume

Volume: 69

Save

|

Language
Actual language: English

Deutsch

Save

Exit

The actual language is marked and shown above.

The selection of a different language has to be confirmed by press-
ing Save. In order for the change to take effect, the program must

be restarted.
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Startup volume

The volume at which the program starts can be set and tested here.
ATTENTION: The system volume will be changed!

Start Test plays the currently highlighted song. S79p stops playback
and Save saves the set value.

Caller's Help - Options x
( ComPort) Language /
Comport | (B2 & 0 Actual languages English
Deutsch
Fimer (ms) select
Butten Save
Volume g
v .
Volume: 69

Save

Exit

Help
The menu item Help->Help will call this help file.
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Keyboard-control of player

The player can be controlled by the mouse or the keyboard.

Start Return
Stop Esc
Pause Space
Loop Letter small 1 or capital L
+ + (Keyboard, NOT Num +!)
F4
0 0
F3
- - (Keyboard, NOT Num -!)
F2
Zoom + I
Fé6
Zoom - O
F5
Vol up Num +
F10
Vol down Num -
F9
Copy to Playlist Right Mousebutton
1x Remote-Button | Pause

2x Remote-Button

Start of Songs in Playlist
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