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Introduction 

The program is used by the caller to play and control his music. 

The possibilities are: 

- Full keyboard and mouse controls 

- Pause via remote-button on the Hilton cable (cinch connec-

tion) 

- Change the serial port for the remote-button 

- Start/Stop 

- Break 

- Loud/Quiet 

- Faster/Slower 

- Change in Pitch 

- Input and modification of text/modules/gimmicks 

- Input music as mp3 files 

- Change of language 

A maximum of 5 pieces of music can be saved in the demo version. 

There are no other restrictions. 

In the licensed version, the number of pieces of music is only lim-

ited by the hard disk space. 

Installation 

No installation on the PC is necessary. The program files only 

have to be copied into a Callershelp directory. 

The program can therefore also be run from memory sticks. 

Deleting the Callers-help directory is sufficient for de-installation. 

Songs/Records 

Location of the songs 

The songs are stored in the subdirectory music to the Caller's Help 

directory, e. g. ../callershelp/music 
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Format of the song-files 

The songs/records must be stored in mp3 format. The quality and 

length are arbitrary. 

Search for Songs 

In the Search-Record field, the song to be searched can be entered. 

The No-field is for the current number of the song. 

 

 

  

The extension . mp3 can be specified, but does not have to be spec-

ified. 

Any song can be searched and selected by scrolling in the table. 

The corresponding lyric is always displayed on the left 
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By clicking on the title bar in the corresponding field, the sorting 

can be adjusted. The chosen song will be preserved. The following 

sorting are available: 

- No 

- Title 

- Level 

- Artist 

- Length 
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Playing a song 

 

The player can be controlled with the mouse or the keyboard (see 

attachment). 

If a song is selected in the table, just press the Play button to start 

playing. 
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Remaining Time    Length    Loop On/Off    Speed       System-Volume 

 

 

   Play  Pause  Stop  Loop     Speed 

                 +5%  +1,5%  norm.  -1,5%  -5% 

 Autopitch manual Pitch 

Pause is starting and stopping stooping the song. The space key on 

the keyboard can also be used for this purpose. 

Loop starts the song endlessly again from the beginning until Loop 

is switched off again. 

The remaining time display is out of order in this case. The speed 

buttons increase or decrease the speed of the song directly. The 

time display is therefore inaccurate! 

128bps -> +1,5% -> 130bps 

130 bps -> +1,5% -> 132bps 

128bps -> + 5% -> 134bps 

128bps -> -1,5% -> 126bps 

126bps -> -1,5% -> 124bps 

128bps -> +5% -> 134bps 

128bps -> - 5%  -> 122bps 

Autopitch activates the pitch at which the song was recorded. If 

Autopitch is not checked, the pitch can be changed within limits. 
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Playlist 

It is possible to create a playlist from the list of songs. 

To do this, a song must be marked(!). By pressing the right mouse 

button, this song is added to the playlist. 

This is possible with any number of songs. 
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Songs can then be moved or deleted in the playlist. 

Pressing Play starts the marked song in the playlist. All of the play-

er's controls can then be used. 

In addition, all songs that are started are saved in an exportable 

playlist. The purpose is the possibility of simply creating a playlist 

of the respective event. 

This can be found under Extras -> Playlist. 
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By clicking on a column heading, the table is sorted accordingly. 

This playlist can be edited, i.e. individual entries can be deleted or 

changed. 

Delete Playlist deletes the ENTIRE playlist! 

Export allows exporting in different formats. 

The export takes place with the respective sorting. 

 

The exported playlist is in the \Callershelp directory under the 

name Palylist.csv or Playlist.txt. 

These files can then be imported into Excel, for example. 
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Input of New Songs 

 

New songs must be saved by the user in the directory 

callershelp\new_records. 

It is recommended to: 

- assign a consecutive number to the song. 

- specify the length of the song as accurately as possible in 

   hh:mm:ss. This is important for timekeeping. 

If the menu item Data->Records is selected, all songs in this directory 

are automatically inserted into callershelp\music directory. 

PLEASE DO NOT make manual changes to these directories! 

The new songs are being deleted in the callershelp\new_records direc-

tory automatically. 

The blank fields in the table should than be filled in manually. 

The navigation in the table is self-explanatory. 
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The lyrics of the new songs can be put in as mentioned above. 

                    To the end 

        1 up                  Editing an entry 

                                                      Refresh display 

 

                1 down    Confirm changes Undo changes 

To the beginning 

Lyrics 

Search for lyrics 

The Search field allows you to enter the title of a song to be 

searched or the current number 

  

 

 

 

 

 

 

 

 

 

 



- 13 - 

 

Input/Change of Lyrics 

 

A song can be selected in the right column. The respective lyric is 

always displayed.  

This lyric can be changed with the built-in editor in the left win-

dow. The buttons above the window can also be used for this pur-

pose. A wide variety of text markup options are available here.  

After a change, the Save button at the bottom right must be pressed. 

This saves the changed lyrics in the respective text file. 

The title of a song to be searched for can be entered in the Search 

field. 
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Modules 

Any custom modules can be set here and used with the songs. 

Display of the modules 

 

 

Behind the Modules tab, you can select and display different mod-

ules for a song. The module lyrics can be displayed enlarged or 

reduced. 
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Input/Change of Modules 

In the Data->Modules tab, existing modules can be newly entered 

and/or modified. 

 

A module can be selected in the top right column. The respective 

lyrics are always displayed.  

The lyrics can be changed with the built-in editor in the left win-

dow. The buttons above this window can also be used for this pur-

pose. A wide variety of text markup options are available here.  

After a change, the Save button at the bottom right must be pressed.  
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The entries in the Modules window can be changed by pressing 

the Pencil button in the Navigator.  

 

The first column of the current record then contains the insertion 

cursor. Now all fields of the current record can be changed. The 

changes are applied by pressing the check button. 

If the new name already exists, an error message appears and the 

old name is reinstated. 

The fields To and _ should contain the number of the highest oc-

curring call. This number must be entered explicitly. 

Double-clicking in the To or _ fields will enter the number from 

the current call list record in the lower right corner. 

The same is done by double-clicking on the current record in the 

Callerlab area at the bottom right. This list cannot be changed. 
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Gimmicks 

Display of the Gimmicks 

The new entry and the change of the gimmicks are done in the 

same way as described under Modules. 

New input and modification of gimmicks 

The new entry and modification of the gimmicks are done as de-

scribed in Modules. 

Reorganization 

If inconsistencies occur in the tables, it is advisable to reorganize 

them. Deleted entries are also removed (menu item Extras->Re-

organize). 

The same is useful if many entries are deleted. With the reorgani-

zation, the tables are reduced in size. 
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Remote-Button on Hilton-Microphone Cable 

The remote-button of the Hilton microphone cable (cinch connec-

tion) can be connected via a USB/serial converter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This button simulates the pause button. 

USB/serial converters are available in online shops for little money 

(Under Win10 I am using: TRENDnet TU-S9 USB to serial con-

verter, USB 1.1 to RS-232 male (9-pin) DB9 serial cable). 

 

 

 

 

Adapter 

cabel 

USB-/Serial 

Converter 

Remote-

Button 

Cinch

hh 
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An adapter cable from 9-pol. Sub-D (F) to cinch socket required. 

 

 

 

 

 

 RCA jack (cinch) 

 

         View of solder cups 

A serial port in the Com1 to Com9 range must then be assigned to 

the converter in the device manager. All other settings are irrele-

vant and can be ignored. 

Selecting 0 turns off the serial port. 

When the program is started, it is checked whether a serial port is 

available and whether it can be activated. 

If this is not the case, a message appears and the serial ports are 

switched off. The remote-button cannot then be used. 

If a converter is connected, a Com port can be selected via 

Extras -> Options. 
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Options / Settings 

After adjusting the settings, the program must be restarted for 

them to take effect. 

Remote-Button – COMPort 

If no remote button is connected via the serial interface, the fol-

lowing error message appears when starting. The program can still 

be operated with the keyboard/mouse. 
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All detected Com ports can be selected in the Com box. To do 

this, click on the Com port in the box and then select Select. 

The currently activated Com port is shown here. 

The reaction time between two presses of the button can also be 

selected in ms (min. 100ms, max. 999ms). Select activates the serial 

interface and the timer. 

The remote-button on the cable can now be pressed for testing. 

The notification button then flashes. 

Finally, the selected settings are saved with the Save button. 
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Language 

The language can be changed under the menu-item Extras ->Options. 

 

The actual language is marked and shown above. 

The selection of a different language has to be confirmed by press-

ing Save. In order for the change to take effect, the program must 

be restarted. 
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Startup volume 

The volume at which the program starts can be set and tested here. 

ATTENTION: The system volume will be changed! 

Start Test plays the currently highlighted song. Stop stops playback 

and Save saves the set value. 

 

 

Help 

The menu item Help->Help will call this help file. 
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Keyboard-control of player 

The player can be controlled by the mouse or the keyboard. 

Start Return 

Stop Esc 

Pause Space 

Loop Letter small l or capital L 

+ + (Keyboard, NOT Num +!) 

F4 

0 0 

F3 

- - (Keyboard, NOT Num -!) 

F2 

Zoom + I 

F6 

Zoom - O 

F5 

Vol up Num + 

F10 

Vol down Num – 

F9 

Copy to Playlist Right Mousebutton 

1x Remote-Button Pause 

2x Remote-Button Start of Songs in Playlist 

 


